Shipping Policy

Willow & Hawthorn offer several delivery options to suit your personal requirements. We aim to
despatch orders on the same day they are placed (Monday - Friday). If not, the next working day.

UK delivery options

Royal Mail 2nd Class Delivery (Large Letter)
Royal Mail 24hr Tracked (Small Package)
Royal Mail 48hr Tracked (Small Package)

Costs

Depending on the weight of your items, costs will start from:
Royal Mail 2nd Class Large Letter from £3.00

Royal Mail 48hr Tracked Small Package from £4.50

Royal Mail 24hr Tracked Small Package from £5.00

We reserve the right to use a carrier depending on the size and weight of any order. If you wish to
use a carrier for your order, please contact us at info@willowandhawthorn.com and we can arrange

with you.

Europe (& Rest of World

Will be automatically calculated during checkout based on the contents of your basket. Any
import cost and fees, Tax and Duties are the responsibility of the purchaser based on the rates of
the relevant country and region.



